RC Description OnucaHue
-1 A mandatory request field is not filled in B 3asBkaTa He e NOMbJIHEHO 3a4bIDKUTENHO None
-2 CGI request validation failed 3asaBkaTa CbAabpKa Nosie ¢ HEKOPEKTHO UMe
-3 Acquirer host (TS) does not respond or wrong | ABTOpPU3aLMOHHUAT XOCT He OTroBaps unun oopMaTtbT Ha
format of e-gateway response template file OTroBOpa € HenpasuiieH
-4 No connection to the acquirer host (TS) Hsama Bpb3ka ¢ aBTOPM3aLMOHHUSA XOCT
-5 The acquirer host (TS) connection failed during | pelwka BbB cpb3kaTa C aBTOPU3ALMOHHUSA XOCT
transaction processing
-6 e-Gateway configuration error "pewka B KoHGUrypaumaTa Ha APGW
-7 The acquirer host (TS) response is invalid, e.g. | ®opmaTbT Ha OTroBopa OT aBTOPU3ALMOHHUSAT XOCT €
mandatory fields missing HenpaBwuIieH
-10 Error in the "Amount" request field pewka B none "Cyma" B 3asBKata
-11 Error in the "Currency" request field pewka B none "BanyTa" B 3asiBkaTa
-12 Error in the "Merchant ID" request field pewka B none “UoeHTudmkaTop Ha TbproeeLa” B
3agBKaTa
-13 The referrer IP address (usually the merchant's | HenpasuneH IP agpec Ha Tbproeeua
IP) is not the one expected
-15 Error in the "RRN" request field pewka B none "RRN" B 3asaBkaTa
-16 Another transaction is being performed on the B MOmeHTa ce n3nbiHgaBa gpyra TpaHcakums Ha
terminal TEpMUHanNa
-17 The terminal is denied access to e-Gateway OTkasaH 4OoCTbN A0 NNaTEXHUSA CbpBBbP (Hanp. rpeLuka
npu npoeepka Ha P_SIGN)
-19 Error in the authentication information request | 'pellka B UCKAHETO 3@ aBTEHTUKALMS WU HeyCcneLLHa
or authentication failed. aBTeHTMKaUuA
-20 The permitted time interval (1 hour by default) | PaspelwweHata pasnuka mexay BpemMeTo Ha CbpBbpa Ha
between the transaction timestamp request Tbproseua n e-Gateway cbpBbpa € HagBULLEHA
field and the e-Gateway time was exceeded
-21 The transaction has already been executed TpaHcakumaTa Beye e buna nsnbiHeHa
-22 Transaction contains invalid authentication TpaH3akuusaTa cbabpxa HeBanuaHW AaHHW 3a
information ayTeHTUKaums
-23 Invalid transaction context
-24 Transaction context data mismatch 3asiBkaTa CbabpKa CTOMHOCTU 3a NoneTa, KOUTO He
morat aa 6vaart o6paboTtenn. Hanpumep BanyTarta e
pasfnuyHa oT BanyTaTa Ha TepMUHana unu
TpaH3akuusaTa e no-crtapa ot 24 yaca.
-25 Transaction confirmation state was canceled [onbnNHUTENHOTO NOTBBLPXKAEHNE HA TpaHCaKumMaTa e
by user OTKa3aHOo OT KapToAabpXartens
-26 Invalid action BIN HesanngeH BIN Ha kapTaTa
-27 Invalid merchant name HeBanngHo nme Ha Tbproeseua
-28 Invalid incoming addendum(s) HeBanuaHo gonbnHUTENHO nore (HanpuMep
AD.CUST_BOR_ORDER_ID)
-29 Invalid/duplicate authentication reference HeBanungeH otroop ot ACS Ha nsgatens Ha kapTaTa
-30 Transaction was declined as fraud TpaHcakumsiTa € oTkasaHa
-31 Transaction already in progress TpaHcakumsaTa e B npouec Ha obpbaoTka
-32 Duplicate declined transaction JdybnupaHa oTkaszaHa TpaHcaKums
-33 Customer authentication by random amount or | TpaHcakuusTa e B NpoLec Ha ayTeHTMKauusa Ha
verify one-time code in progress KapToabpxaTens
-40 Client side transaction form in progress TpaHcakumsTa e B npoLec Ha obpaboTka




